+ BermudaRedCross
17" May, 2010

To Whom It May Concern:

It has come to our attention that there is someone in the community talking to individuals and
companies about getting support for a GuardStart Lifeguarding programme.

We want to make it very clear that Bermuda Red Cross is the only Authorized Provider on the
island to legally run named American Red Cross programs. If someone other than a staff member
of the Bermuda Red Cross approaches you to participate in courses or is looking for funding to run
a particular course, please contact the Bermuda Red Cross immediately to verify that the person is
authorized to act on our behalf. The following is a list of courses that we currently teach on the
island:

American Red Cross — Guardstart Program

American Red Cross — Lifeguarding

American Red Cross — CPR/AED for the Professional Rescuer (includes administering emergency
oxygen and bloodborne pathogens)

American Red Cross — CPR/1st Aid/AED

American Red Cross — Babysitting Course

Kind regards,
Arwv

Ann Spencer-Arscott, JP

Director
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